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Figure 1. European banks' return on equity (RoE), %, analysts' estimates, 1995 - 2019E

=0 B8ER17% ROE 9.24% (2016), 8.97% (2017)

Cost of equity (8-10%)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2012 2014 2015 2016 2017E 2018E 201SE

Source: Deutsche Bank analysts' estimates, March 2017; European Banking Authority, January 2017; Deloitte analysis
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Figure 1.1: Concentration levels in retail banking in GB measured using market shares
of the largest six firms since 2000
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Figure 3.1: Average cost of retail deposits by bank category, 2016
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Figure 3.5: Median on-sale instant access savings rates offered by non-PCA providers
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Figure 3.7: Average loan to deposit ratio for major banks
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Source: FCA analysis based on five major banks'submissions for 2015/16.

Notes: Weighted averages. SME definitions vary between banks. Personal Banking LDR is a weighted average
of firms'total retail bank LDR, excluding SME lending and deposit balances.
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Figure 3.4: Median interest rates for on-sale savings products by banks offering PCAs
vs. not offering PCAs
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Figure 6.1: Change in number of branch and mobile interactions
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Source, BBA: Help at Hand and App-etite for banking reports (2017).
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Figure 6.2: % UK of adults using different channels to access their main day-to-day account
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% of UK adults with a day-to-day account

Source: FCA Financial Lives Survey 20171
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